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Pre-diagnosis sample · Reed diffuser · Oct 2026

Fictional sample product · not a real brand

Sample product: reed diffuser 200 ml · 5 reed sticks sample

"We have a cat. Is this OK to use at home?"
Let your brand answer that on the product page.

"Is the diffuser scent itself harmless to a cat's health?"

Real question posted on a diffuser product Q&A (2023,

translated from Korean)

"I'd like a diffuser at home, but we have a cat and I
wonder if it could be bad for her."

Real question posted on a diffuser product Q&A (2021, translated

from Korean)

A pre-diagnosis sorts the answer into three boxes sample · based on public veterinary sources

✓ Conditions you can state

Place it where pets cannot reach
or knock it over

Use it in a room pets do not
enter, or at least leave the door
open so they can leave

Use for short periods, not
continuously; ventilate afterwards

Wipe spills right away; keep the
liquid off fur and skin

ASPCA 2022 · Merck Veterinary Manual
2025 · Pet Poison Helpline 2019

! Cases where it is better
not to use it

Homes with birds

Pets with breathing problems

(respiratory disease)

Putting the liquid into an

ultrasonic or spray device
(droplets can settle on fur)

ASPCA 2022 · Merck Veterinary Manual
2025

? What we need your files to
confirm

Fragrance composition (IFRA
certificate, ingredient list);

whether essential oils are
included, and which

Concentration of the liquid and
recommended number of sticks

Conditions that change by scent

These can only be answered with the
product's own documents

Customer-service reply draft sample

If you live with pets, please use it this way. Place it high,

where your pet cannot reach or tip it over, and in a room your

pet does not enter, or at least leave the door open so they

can leave. Use it for short periods rather than all day, and air

the room afterwards. If you live with birds, or your pet has

breathing problems, we recommend not using it. If the liquid

spills or your pet licks it and seems different from usual, take

the product with you and contact your vet.

No "it's fine" or "don't worry". Only the conditions to keep and the cases
to avoid, stated plainly.

Product-page card sample

If you live with pets

1. Place it high, out of reach

2. In a room they don't enter, or leave the

door open

3. Short use, then ventilate

4. Not for homes with birds or pets with
breathing problems

Brand-commissioned review record · not a
certification · conditions and sources via QR

In the full review we take your fragrance composition files, refill the three boxes for your actual product, and our

research lead signs off. You receive: a private report with the evidence table, the customer-service reply, the product-
page card, and a public QR record if you choose to publish. Founding partners: the pre-diagnosis is free.

This page was made with a fictional sample product. The conditions above are general guidance from public veterinary sources (ASPCA "The Essentials
of Essential Oils Around Pets" 2022; Merck Veterinary Manual "Toxicoses From Essential Oils in Animals" 2025; Pet Poison Helpline "Essential Oils"
veterinary education material 2019) and are not the result of testing any specific product. A real product's outcome depends on its documents:
conditions, a recommendation not to use, or a hold for more data are all possible. This is not a regulatory certification or a safety approval. Customer
questions are quoted from public marketplace Q&A with brand names removed.

Hamkke Co., Ltd. · SENSITIVE-X · CEO Yoon Saeng-su · Research lead Yoon Da-young (CTO) contact@hamkke.net · andoe.app/sx


